Web Accessibility and Privacy Statement

The Louisiana Department of Social Services (DSS) web site has been designed
to be accessible to all users, compliant with the Section 508 standards, and
compatible with most screen readers and other assistive technologies. However,
this is an ongoing process and it is possible that some users may encounter
problems accessing some pages. If the format of any material on our web site
interferes with your ability to access the information, due to an issue/problem with
accessibility caused by a disability as defined in the Rehabilitation Act, please
contact the DSS webmaster for assistance via this link:
Accessibilitycompliance@dss.state.la.us

Your privacy is of vital importance to DSS. The information you provide to us will
be shared appropriately only with persons in a “need to know” capacity in order
to facilitate the resolution of your issue/problem and improve our service to you
and other users.

Further information regarding DSS accessibility and Section 508 compliance may
also be found in DSS Policy 2-05, Electronic and Information Technology

Accessibility.




